
SPERDUTO ASSOCIATES

2003 Employee
Satisfaction Winners

Sperduto & Associates Inc. congratulates the winners
of the 2003 National Employee Satisfaction Awards. 

EMPLOYER OF CHOICE – 
HIGHEST EMPLOYEE SATISFACTION, 

MORE THAN 2,000 EMPLOYEES
Baptist Health Care
Pensacola, Florida

EMPLOYER OF CHOICE – 
HIGHEST IN SATISFACTION, 

LESS THAN 2,000 EMPLOYEES
Delnor-Community Health System

Geneva, Illinois

GREATEST INCREASE IN

EMPLOYEE SATISFACTION, 
MORE THAN 2,000 EMPLOYEES
Abington Memorial Hospital

Abington, Pennsylvania

GREATEST INCREASE IN

EMPLOYEE SATISFACTION, 
LESS THAN 2,000 EMPLOYEES
Marshall Medical Centers

Boaz, Alabama

HIGHEST RN SATISFACTION

Baxter Regional Medical Center
Mountain Home, Arkansas

EXCELLENCE IN PHYSICIAN SATISFACTION
Abington Memorial Hospital

Abington, Pennsylvania

COMMITMENT & EXCELLENCE IN

EMPLOYEE SATISFACTION & MEASUREMENT

Lawrence & Memorial Hospital
New London, Connecticut

Newton-Wellesley Hospital
Newton, Massachusetts

St. John’s Regional Medical Center
Oxnard, California

St. John’s Pleasant Valley Hospital
Camarillo, California

Because 
People Make The

Difference.®

As a nationally recognized leader in employee satisfaction
measurement and result implementation, Sperduto &

Associates, Inc. celebrates the 2003 winners of best in class.
To learn more about the positive results obtained by our

clients, how your organization compares to our national data
base and to see to see if our services can be of assistance,

please call us at 404-577-1178 and ask for Dr. Chris Reilly,
the head of our employee satisfaction measurement and

consulting practice.
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